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Extent of Implementing the Principles of Governance in
Palestinian Universities and the Relation to their Social
Responsibility in Combating Corruption

Abstract:

The study aimed at identifying the assessment degree given by the
faculty members in the Palestinian universities for the extent of implementing
principles of governance and the relation between this degree and their
assessment degree of social responsibility in combating corruption. To achieve
this objective, the researcher followed the descriptive, analytical method by
administering two questionnaires. The first questionnaires included (43) items
covering 3 dimensions (accountability and transparency in participation; justice
and equality for empowerment; efficiency and effectiveness). The second one
consisted of (25) items, describing the social responsibility of universities in
the fight against corruption. The sample consisted of (297) faculty members.
The results showed that the overall assessment degree of implementing the
principles of governance was significant at a relative weight of (75.24%). The
dimension of efficiency and effectiveness ranked first with a relative weight
of (76.63%. The dimension of accountability and transparency ranked last
with a relative weight of (74.51% ), whereas the degree of overall assessment
of the members of the sample on the social responsibility of the university in
the fight against corruption was significant at a relative weight of (77.11%).
There was also a strong positive correlation of a statistical significance of
correlation coefficient (0.771) between the faculty members’ assessment
degree of the extent of implementing governance principles in Palestinian
universities and their assessment degree of the university social responsibility
in the fight against corruption. The study recommended the establishment of
joint advisory councils consisting of university officials and community leaders
to identify and reduce corruption, to activate university’s roles in enhancing
the values of integrity and transparency by means of services and to supervise
various activities.

Keywords:Principles of governance, Social responsibility, Corruption.
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Level of Faculty Members’ Tolerance of Cultural Diversity
among Students at the University of Jordan from the
Students’ Perspective

Abstract:

The study aimed at identifying the level of faculty members’ tolerance
towards the cultural diversity between the students from the point of view
of the students themselves at the University of Jordan and the relationship
with some variables. To achieve this objective, the study used the descriptive
method. The data were collected by means of a questionnaire developed
according to previous studies. It was distributed to a sample of graduate
students in the College of Educational Sciences and King Abdullah Il College
of Information Technology, which consisted of (89) male and female students.
The study found out that the level of faculty members’ tolerance of cultural
diversity from the students' point of view was medium. The study also showed
that one of the most important aspects of the faculty members' tolerance
of cultural diversity lies in respecting the cultural and religious specificity of
students, believing in multiculturalism, and evaluating students objectively
without discrimination. The results showed that there were statistically
significant differences at (o < 0.05) among the students attributed to sex, and
in favor of males, and there were no statistically significant differences at (o <
0.05) attributed to the college. In light of these results, the study recommended
that there should be awareness-raising efforts about the positive role played
by positive diversity in improving the educational environment and the
interaction between students who enrich their knowledge and contribute to
the development of their skills. The study also recommended benefiting from
cultural diversity among students and transforming it into a cultural capital
that all students would enjoy.

Keywords: Cultural diversity, University of Jordan, Graduate students.
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The Quality Competence of Graduates of Colleges of
Education in Palestinian Universities from the Principals and
Educational Supervisors’ Perspective

Abstract:

The research aimed to identify the quality competence of graduates
in colleges of education in Palestinian universities from the principals and
educational supervisors’ perspective. To achieve the aim, the researchers
used the descriptive analytical method, and developed a questionnaire
consisting of (28) items, covering three dimensions (personal, cognitive and
vocational competence). The population of the study consisted of all principals
and educational supervisors working in the educational departments of the
ministry of Higher Education in Gaza province in the academic year (2017-
2018). The questionnaire was distributed to the randomly selected sample
which consisted of (111) respondents. The results showed that the overall
assessment degree given by the principals and educational supervisors
about the graduates' quality competence in the colleges of education was
(high) with a relative weight of (68.52%). The dimensions received these
rankings: personal competence (72.34%), cognitive competence (69.63%)
and vocational competence (64.34%). Moreover, results showed that there
were no statistically significant differences at the level of significance (¢=0.05)
among the sample assessment degrees about graduates' quality competence
according to these variables: gender; profession nature; years of service. The
study recommended establishing special centres for teachers’ professional
development after graduation so as to match graduates’ competences to the
labour market requirements.

Keywords: Quality competence, Colleges of education, Principals,
Educational supervisors.
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The Level of Implementing Governance at Public Jordanian
Universities from the Faculty Members’ Perspective

Abstract:

The purpose of the study was to identify the level of implementing
governance in public Jordanian universities from the point of view of the
faculty members. The population of the study covered all the faculty members
(6926). 243 members were randomly selected from three universities: Jordan,
Yarmouk and Mu'tah. The researcher used the descriptive analytical method.
The research tool was a questionnaire, which consisted of 50 items, covering
5 dimensions: concept of governance; governance councils; participation;
transparency; and accountability. The results of the study showed that the
respondents’ assessment degree of the level of implementing governance
was high. There were also statistically significant differences at the level of
(0=0.05) attributed to the variable of college in favor of humanities. On the
other hand, no statistically significant differences were found at the same level
of significance attributed to the variables of gender and academic rank. The
study recommended that governance should be implemented and spread
in public Jordanian universities. There should also be reforms of the laws
and regulations of public Jordanian universities, taking into consideration the
conditions of the surrounding environment.

Keywords: Governance, Public Jordanian universities, Higher Education.

Ulan) dyjpelldaoll ) °
ool odoill 6392 https://doi.org/10.20428/AJQAHE.11.37.4 :


https://doi.org/10.20428/AJQAHE.11.37.4


553158 u ilame § Opal piuigale s et ple sl i
22018 (37) sadt i galodt bl

:Aoa8 o]l
2Lt ygutt Alg ity (6T H91alt 538 pH1 g ((ulw ) Aliay AT Lagiwayg Al | pe ABISH @l iy
Ailas Bulade (ol liadn o lall @ualll alais g (AT gilt 2 AUEIN jlone g (Lgt Sii ABISY AloL it Araiit
AL 58 Lag Ao (Olallad g (SrlLado g ol | (0 s lall 281581 Aid 58 Lo Lo Anla 539 pids
ol 1 311 9A @uail (198 (Aols @uail) 2 dale 3Lt SN Love 2 A o1 78T g A yall 5 )6l
el das (Sl G (lgd e Jlad 989 (elalll Jom | 5o con T (Y lall @dall| oy - Li o8 935T 9 p gt
ALEAI D5 oran g Buk 33 A3 (T Lal ) eelall | Sy a‘m‘z.),smud,u,xuuuusamgi‘é,_sma

A Aol AT Lay il g dleladi g A9 AT O Coomy mudaid

Ol i.’a"a_” CALET g cAcalt dalall g (Adaw gl g (Ao lntt (SLAST g (Silnolontt Flall mdaid! Jading
g1 o0 e 4581 yhe T lal| el il yiue (3555 Caiomg (el a,u,auco.n,m,s‘mm,.m,.‘,
A g A3l 008 I (0 J 9l A (il (SN 29Tl 51BN g AUE punald (omim ABal) Sib
L(1998 (Ji31) Aalisd) 1g5 gl g AT gttt 2 Crluc 3N

2 die A8 ¥ Ly s o Aa 16358 AgLaat! 3 9211 2. L5 3omke 139t (o al! e Ol o ok
(Aolntl g lghe A gSntt Olaolantt Mutel 2 jaliudf ol 301 WD AS 5 Lo g o1 481 A s g paind ! £ Ly
ol g (A ylabilg A_u.mlSY‘ Wl e Laeiy Mtbu.n g Cydmilt) A el sl 35 g (lgS Luaiadi g9
Sbdsd alal M&Lﬁnbﬂubj L (e M!@Hul.dhm A3 5 gid 2 Lgde BLAY | moe>
Aah13 Gul) Bubiny Aaga p5 g Anylal A".."."ﬁ"‘)"-“""“""l—“ﬁ 39 i LE1ALA e S p8 (Lgh yuhd (9gad
O A 8819 (L Ly g \gird y Bl Amalnt| Aba il duion 55 L9 2 @t (301 (K] | @l e
-led Lgie Ll g 48 pal) ABLEY 2 ddg (g AN paskalll Lgh (reud Lad (Jaal) Bgw Sl Ll | 20 LgT Lo y5ne
A CUS I lal) matall Orluniu o 2 Alalalf O 3 LGS pLaialy Sl i1 LGN (o 651801 pstail dasg
990 o alt @dalh 5031 283 Los o8 plied JUY ol y AL & (G 393 (v0 Olaalnd! d pials [t Aacido
o 3o aalnt| el 7 Lonid ¢ el g ¢ L) e 20 390k 9l 53 98ain o311 i Lsy (9ol
Adle Ol yimall Lgadod IO (yo U1 pglagg rrad 53523 LedIADT Glodd (e g )iBg LS y1 ! zlania
Olagiul) Aol oI Awdl g5 yud 2 11 ABLLS| AUEH 1 g jotail| Alone 283 (o 3)3LG 33921
§29 =l (38 Oy 1Y (33131 pole (il (oo AT Dingin (oo SLalia¥ Ly W1 1o)lad (335 O (S Wy
(2l (§513N gttt Jaumslt Cilaolant g3yt (U DS g (RS 3ot Ll 42 ym0 Oilaalnd (ol
<2011 ¢ a381)

s GOvernance pggas le AW AL Crodkiniul it Olomllaiall J i Aruudl! AeS soe) zellaiae Aty
el @St g il pH @St 9 dimadiand ! 51a% 1+ o Olomblaialf (0 dosdalt (] A palt 2@ 5
ol (e AT B juan g Bl o1 551 3W1 9 (AaS go) 9 (ALaSnt | 9 (Bl )T ) AaS gt | 9 (@St 1 Byl 0 g
e p9TT U ASULUET 513N (30 513N Jgh & LS (o8 9 Sl 9 AaS gt 5,58 (i W1 Al
Sl L3 ST 5031 o1 cLplalt 350591 oy 2 A 3S 5 g (Aoneisl g i pktlne 9 21T 3-89 ol s
52 L) (g0101 (35D (11 (el Lol gf A L iy Analnf! 180t (L pislics (1 Dol g
L2003 (als) i Aale e dalias ¥ (55130 o) (raid (A Ladg

U390 25923 5 519 AtaS LonS | 9glra (ot pmlical) (5 3811 (30 Ol | 1 91 i p LSl byl 35 AT
Calai Le 324 Corporate Governancepsgas 3941 Lt 7 ya Lo day (5 28 13 (pe O bl
AL A0l Hlonisil 2o 3 9(1997) ple pgeal! i ALaIAY ! 3139 (SIS oiid ! AteS Lny () gmiciiint | dile
Jlea ¥ Oliicie i SBMat g Jlea ¥ @RS A Cola ;i g Ol 341 2. 4GS Ao 3l COIS (21 9 Ay g ¥
4SSl pgge o S 5,085 Hlals @Ilall Cdax i g (dagSinti g

L] . ulan) dujalldlaall
: https://doi.org/10.20428/AJQAHE.11.37 .4 ool alleill 65g2

78


https://doi.org/10.20428/AJQAHE.11.37.4


558158 fus atauas i Os3 Ebu ggele .a Gleatl e b L
¢ 2018 (37) sualt yitie (galomtl atant
[ J

UM 2 Aclond 3a p—gal 148 (51 @-Sng | 330 Abardail) Oolsass3! 2 AaSnf! p3-g20 gl LB g
G g o 1341 2yt (y g 7t Lag At lal ) ALY O3t 9 OIS 31 2 Oolom Mo ¥y (53 LaiBY
oo Ataddai) Slua 3 0248 Lrliai Lo ¥ 9 . Jaall 2 dasf g iall g Al 93T (po A gazne s Aagllall 5.3 gff
Ao Lwy Ol 381 008 Civiol A8 goual | yludf (o 81 31 g o 1Y (5 9ius 2. L5 9ombo p | 55 9 ygicad
SLUSHY 5 Ll 3 9301 319301 L Lo Ly cLgh 5131 g Lot ol 2 2 yihom ot ol Shast (o1 Al
AL gaionall Zuuc yalf Aom L5} CBaM (yudh 29 (o 9T 9 g (2 pall 3ol 140 AS T8 ALALT g sl
Olunal! 2. AcaS It Al Gl ST L A0 g0, Olocd)) 339 Gudons & dad bl g (A 9 5ud) Jamid
P56 (3l Ciiom (JSS Ararlall Aastaill 2 Joldi 7oy Lold Y itag Aomle 539y pricsal Apardal!
Halite Ahy ylay (L ga1al Gdod (b i (e AatAll) 5T A3l AngliS (G0 LN I yudics AsaS L)l

(2013 (aglalt g ABLELN g A S5l s yalf Alait) AlelSThag

Crlaalondt (984 35151 2 AreS Lt e 93 ¢ L y) O ohe (2009) (k) 71 ymis g aia g3 e y95 ST B g
£ A5 W1 A3l (pe Aalint ! L yislan g L3151 IO (po LgS y9—im g e (ol Anal ST A Le &3 55 po
T Olaaladt 2 AsaS Lo Lo iy g - Pl Olygins (o7 | Anolnt| 2o 65101 9 (omalal| (pmslA Ly
A 93LET Ol 3T gk o) A Lo Citd SO (38 358 (Y (At o1 (30 S3ST 51 51
Sl g g Sl ¥ edial Awbiw (pamid NS g (A LGy [ghddal g 39 90 98 Lo i (| Lo
A3 5019 (AT Lo ghe (pe AuaBl ol (953 il y zrérhad (oot | @idalll ) - Mol 2 il o 131 ACBY o g (AT Luaf
Sutelue 2 mgun Olaolat ) 2 AreS ot ! Gl Aceai o (2010)WaNQ (6 g - A le 3lius (o Aulidiad |
(Adial) g paliont) pe Lol 3aLa)g Aoyl g (AMS 1Y) ) O pidie po 28T e Olwwl odd
Sieludf g (A gl g (Aeass ISH | Ama ) GGl ABLSY Ly (Olom p3uE0 539 2 A wd LA 3 jl) Guonld

Adlal Olacuaill) ol 2. L ¢ L3 )¥ 19 lalt sleie ¥ Gbsn e
LA g (L3I (yd B AudU) 5 9ud B prlomid) Guiintd g Jaall (pulus¥ 1 g S5l AraS Lt ali g
O lunwdll g rgaidly mel | Sl e Ollal yidl g ypal (o diud 38 Lag (AL gall gond dav 5l 9 Jg-i g
J._»)mg 545..\.:, Ol A lies AaS | Coomiial Coim ¢ miaal | Sl damiiius 20 Jir! 531 9 £ LB (pamial
Aslealt olkg! (@S Calitnes walad| g Ol |yt gmid g @t 9 Amicr )| 9 (Aolad) Oslosasu 31 oukalial

22012 3ale) Slunwdt! 00D dd) gal Lo GasLy (i~

Sl 8N g (31 58N g cdf 9BH 9 il | W1 (30 A gamna (30 B ylie Arissiu 31 AtaS et t 0f J9-A11 (-Sadg
Crlsu ylad (3o (i’ 9 (21301 253 g1 g Jtall | (BBl g (AT Ikl g AL i) (LS ) (A alasd g
3s oSy Ao L1 8y gt IRl g Al ld A8y 1848 Ao ((JSS Aalaid) 5 yla1g (Ctalalf g (ot pacddl
Al g (§3LaTBYY (gLl Aaliie Cedpe By .5 om b Slallald g BILAY| @it Adeldy
Acgema Lok 2eS st (Organisation for Economic Co-operation and Development)
" e Ll (30 @yl a1 Alam 9 (351 3N ilma g (AS i 5513 (ol (et LT s LBl (e
a3za (International Finance Corporation) a-d gt Jsseitt dwwe Lai .(4 2007 cawss)
(52007 izis) "Lt ol 2 @il g (IS ol 35151 AT (oo iy (SN ALAL" @il S g i

Oy el g Ol @I85 9 3lanaby Aime Ol 31 AaS 9o pggie Audle Ol J9aH (-Sad ple JSdinag
Cnbolalt g (Ol bt ) Ao g (g Ao fodn (lo TaBLovy Lo AS 1 did) 5150 (e (el L2l Aol
A il @gee dag 55 ol AJuB LAt ) O Mt oo Sl (6 pomd SIS (10 D g cped el ilmiarl g (g

22012 (! jiols) dnioh AdLaid g rlad | polal (a8 g (Aedud! (dcuulondl g (AdLI S 9a ¥
Orlaalon) & O palliow! Lo 13) Aol fu,:a.z. Lg31 J 9l (s Orlnalont | 2 AcaS Lot | (yo Cidbnd | i g
A ) g (A AT (el ) O e o ST (e e bl adat Ly (G310 (atiie el pgie -25
'%Mhywt_gAghl‘M!eoch-ﬁY‘Sélgj‘,lcbé:iiw_g;lﬁﬁ&‘whﬂl@?ijj

79 Ulan) dyjpelldaoll ) °
wwoll adoill 63ga https://doi.org/10.20428/AJQAHE.11.37.4


https://doi.org/10.20428/AJQAHE.11.37.4


333153 (s palaae | (99 3w (ygele . ast! e sl i

22018 (37) stalt e galodt alant! §

CAdt) (Aalatt g (A a1 ISHY Lginaw L g (Aagiall g A3t Lghlo p5me 53 g & A w5 38 G G0
AgaS ot Gudal M Slaolntt oy .d.és!d&&,ig,lw‘ Mae ¥ e L gua e g (dd gl g (AiaddN g
Oilgant 19 Orlaalont | (it OB Mall ApeS Lo 253 O pumihd (o) NS (631 (A pall J&I Aba 3] B Y )L LS
Aolalt At 51318 9 (Analndt Crloutl Ja9aid ydoinaS Ao |yl Apiad AB bl &5 il g (5 55
g B Lol 035601 o Lgi yolia Sute B S LB | ilaalngf i i g . g3 LaBW | g Ll
(e Ll g A8 yal) J&1 ddes 2 Jolall La 51 AeSinlt o (1) ALY Ly . A (S¥ 1 Cignd
A58 L 5wl 2 Olnelodt daSl Jo dwlys 2y .(Geuna & Muscio, 2009) ¢ 331 Olaeln)s
2 M0 WS Lot ) Srtaie) Ayt ) AagSiad! o (11 (2005) Bartos s Mow,Swansson e Js 5L
Crtas Com lg@ 131 (S 57ue 330359 (ruund 2 a0 31 (e Lgd B (Oilaalond| Auolin g (AT 9t Crluwdo 2.
a9kl 381 e o LLg AL ¥ Olaelontt 2. gieaidad g duseS Lonf Ly Aol S 58 959 53 S Laia Y DagSint
-Slnolntl 008 CB1AMT Bhsms Lad B3ukwe 2ol 1t (paud (L (nlalall ige

2 lgaual (695un g AreS Lned) A ggia (o) LB i Cdd Awl j3 (2009) B & i adal 108 2y
(A Ayl paions Jarkdd Capom (2t AN 9 Attt ol ) Al HEAD Agan 9 (30 Aiolinf ) A3 51 Cilna Ly
ZIO (1 A A Cilio g3 B g Ay 131 9 Aotant yol At (0 Aol 400, 1 Oilmalint 1 2 Clolalf poiarn
83 Aga 5 (v Ao i) A0 ;¥ Olaelantt 2 AtaS ot p ggal AasaISH1 31 0%1 0gd Sgiusa O + lgadl (1o
A0 A (y0 Al Lyl CO1S et S Lant L ylmg A OIS ogy1331 g i 301 iyl
O Ahluas | XY D (g 58 392 9 (o | Aar yold ) 222000 Syl g ¢ A 31 AW 9 ¢ Aimasd s | Al o L
COIS g (i yI AW 1 9 ¢yt il Ao ¢ Liae | A0 (yd draS Lond| Y Lowe Ao ylas (6 9 Ay Lt | Orllauu g7t
A@LAL slae 2 At )l Wgh) it Lial (99 a8

Lot | g0 2 Crlnolont ) AeS g 19 313 (o3 Edtd Al 53 (2012) (i 541 Sl 33 S pmn 9
2 s 31 gy ALAATLY Analont | 3513 Bk ey AaS gof| 493 S g cANIdal g (A @LA LN §1doig
.3 puolall Oladod| Aga g0

1183 131 (3 OIS A Ayl ) L (I J gmimglt Crlaaf yb 9 (32300 98 Joidomd (b (L L el | 4B g
AST g (omnit i) (gL kol (e AT g 5in ALETL k0 Oyl 30 3 Lona) 2 Ol lint | AaS 9 @ia
B LaS didyg (o 9 Il g (urpamialy Ll (e Al rramd Orlaalnf| AaS g (o LoS (gl )13 Agleld (ye
R il Y Lage Ladla IS A5 Cilaalnt| B RS gt (3 Aty 55 Sy LaS (AtAll 15 Adolag
LgB1aa] Gdsd g L) dgigay

I3 aS By AaS 9ot Gl 7 yG0 ygial ¢ Lid COAD (i1 9 (2015) (631 gt | Al yd Climgli g
1y Olaelandt 2. Arasd (SHI SHALEN G 1) (Ass gaud! Olaslndt 2 Lass ISH 1 3 Laia W1 g 33 gntt Olesdt
hadY) ducad]) g3 Lavas bl ) AaS guf ! Bl (6 giawa Ol 9 Bkl 1 DaS 9] | 940 JLe 6 glaca
5o 1A g (A IS Ay g At MELWY | () paN puo 2. ASHLELY Ayl oW1 Ale Lt g Al o1 (ALl g
195 )k Atasa IS S L@ (o Acaad! 31581 Aol L (g i (Sginay s L (JLuad W) Al lay
SAagaudt Orlnaloet | 2 3l o) AeS gon) | Gl A 193 St Ol gae UL o Jle 6 gouas
USI S ad eelaid ) p LSS 2. 5k Sllass o 71 (2008) Moscatiy Dubois Boffo awiys cuaua
PRI 5 S J 9ot 392 9 (o7 | At Al Ciliangy By . EID 2. (63 LM 5ol TR g L Ul g closad 43 + (30
2 (paatiand! (il St Ol L W1 g (Olbaaiiont ! 2 Aliolodt Ol pdild | g @anmunis Lot o Lal) el
3529 (oF ! Aual )l i g LaS . Olnalontt 2 DusaS Lt (ol i Le ISy 531 (N1 pa¥ ) (A8 pal! a6 gud
-Olaalndl 2 A0 MELLY Ll Siadal! JSL@H (oF) Aadal e daill! JSLigh 2 S Jood

° . Ulan) dwjoll dlaall
: https://doi.org/10.20428/AJQAHE.11.37.4 ol adeill 631

80


https://doi.org/10.20428/AJQAHE.11.37.4


81

558158 fus atauas i Os3 Ebu ggele .a Gleatl e b L
¢ 2018 (37) sualt yitie (galomtl atant
[ J

Chouk® S Ly 3ot Lo g 398 liiw Orlaalar 2 Lghedal (Ske g AneSadt J oo Awl 3 (2010) Mok i w3y
Crtasa S @lane oF o 489 (2009 - 2007) 5 ykatt SO SMLEL 9 Ot gy LT (30 A gana
019 - laola 2 A waSlat Grodal day Ol Mo W1 20508 OGN Ly 1 9 padies ot gl Lo Cal (!
53580 he g8 O (10 @ 1 (Ao Amalant) Cify1af (o ST Lo gailal (y g pa 1931 3L (ytan s IS | @line
O (9.3 Ottada IS0 0% (Oilmalondt dcaS o Jogatd At et Oyl g HISBT (i L gl Loy 3 lag
- Tlal) @At g Slaslontt 4Bl po he 55308 5l J 35 @b Ayl
ole AiaSlot A1 Ja Jdod @audT 11 (2015)Armstrongy Lokuwaduge dwtys coua 1 3
AL Ao o S 55 55 9 5t | L Sulin & (31 o At S | A 9SS gt 9 (il | Crlmalint | 22 121
Ol g B51aW 1 pulomag @ 9 (AaS Lo | O 530 (ot LBl Jolod (e Ayl Sl g - AsaS Lt Ly
Culne @ () ABe 350 g Acke R L O gl g . Al (A ) Ot ol Bull ABLSY Ly ALET
AL A 1 Gttt O 3 LU o LaS . A0 g Acaddadl y9o¥1 2 101 Ol jdigag (3512 ¥)
2908 501 po Acdus ABe 39 9 O gl LaS .2 1% Ot jmili B0 2 Sl 5B gt (950 O Sl (po Srlnalnt
< (i 38 £ 13% 1 g (Ao yatf
Olaalant ) 2 A2 AowaS Lt z3lad oot (o) Edd At 53 (2016)MacGregor ¢ i Laieg
e O Al S o (JUELWY ) HIdld (o dodal) Cdds o day (1960) ale e (ginslie g Ay 2%
1 Ol g (Slaslantt 00a dalas g (Ol g Sl 53 (11 ABLSH L (Olnalndt 2.5 L@H degd
O il (o Aaliine S e OO e ¢ 1 jn |9 Colaglal) pess @3 B . e A d IS ) SIALGN A g3
O pgti 4B . Ao Mial) S ALGEH g OLASY) o fhas g pulad ) o Lioae] SHAS g (A y1a¥ ) Shigiudl Calidee (e
i g gttt Ol b anis gkn L1318 g (Olmalnt ) dm 15 5 5o SILacond 3 g 9 Ayl s
ALaiBY) gt Olnalndt 648 J o plal (33190 39 9 sl Sl (a9 . Oilaalntt Joas 2 (e sSin}
-Le@ Wit A8 pall G jad Sildesy 2 pall
OluciSa g 1 58 (pa dlid Log (ALY | Jlnt) 2 AeS gt 91 AtaS Lot zland O3f J92H (1Siad ALES Lasrg
U5 peeal! 108 Al () Ggauy palie ISy Aaga s 31N 19 ple JSiey 3510W1 Jlove 2o (nadigl! Ja
148 Cooig pmtglal dilas (e o jnS Araddaillg Ao, Oluewdt! 2. ddcdal (Lo Jaall g Al g
Joal) @dail 2 g g e bud AraSlodt O Corm 153 ¥1 Sl lladl 3L 59wl Goumt g plgt! g Liadlf
o () Adall g (Ae Ll g (ALY a0 g Guraldl 9 Bagd! (1o Jle oo (Lo AladLtl g dling
JAS et Oleladh g Crluw3t! ABIS 2530y g zlawilt Ol gke

Laviliinlg GupljaJl ddAuiio

29 dale g yall (lagh 2 Hlalt dall pliad Lggar 152 Ol g (Ol gamio (10 p gl | i La ()
S g (A 9aul) Ao g (CAY S Acllalt 31l 530139 (et | jud Ayl 3N Oyl 43NS Aali 52,Y)
A0 2 Wl g Ayl Sl Mol o152 | o cliuns 82 9 (2009 (ilal) Dueds pH Analanft ailt55 2
Olaalntt g Aolay S lalt @dadt OMSEe () 31 (Wil g dalade g Ol yi! 9 O loswbpan (0 (o Ll ealalld
(CIISELN 048 o 2 ol 1 g HEUN e Srlaolond| 2 AraS gt l 18 WS (LS gomle JSiiy g @BLEE Aalsn
AL ALGY g (ST Calinas OLadld| 000D Agar 90 (he 55318 dradalt Ul luwda g LS Laala 9uld3 S
AaS g 91 AtaSladl S lal) @odallll g lad 7 Sluol Of gai (oo OB WAL (lglan i (o Srde g i) a3 W3 gM1 g
Ol 38 9 A3 LB Sl Uil CowlSia g o158 (po Al (8 Ayl 010 §.9uds 90 (95w (81 CrlaalnS
LN g2 pd by (T Lol @l Oolunss 30 2 51 3 a1 (Gilmito o LS ApaS St () Cpm A Lad) SIS 5 g
2 AiaS ! Gl (6 9us i 95 dsa! jud) 00D (31 SUTIY L33 gdiil) Oolallal | g 81N | G g (o pllalf
«1AB g (Alcwl (po AT 9LED Lo e Olmalantt 25 9l oW1 Guaod 2. Ao s 40,1 Silaalntf
-Olusgd g Eakiag

ulan) dyjall dlaall ) °
wwoll adoill 63ga https://doi.org/10.20428/AJQAHE.11.37.4 -


https://doi.org/10.20428/AJQAHE.11.37.4


353198 pum Galame | Ol el gele -3 gl e lun i
2018 (37) saatt yiie galomtf bt
[ J
s A L) AW e ol M Aot Awlyld ) S
SOyl A o Laci a0 Aga g (po Aeraw pd| A0, %1 Orlaalond) 2 AaS bont ) Gukal (S 5iuua Lo .1
2 AaS ot BT S gnn 2 (0<0.05) WYL Goiun e Adilua| AW I (g8 dr o5 J& .2
aman T uiand 1) i L (puct ol Al ¢ Liacei A5 Agan 9 (30 ebamas 311 Ain ;1 Cilanaln
(e S¥) A 1
:AuwljaJlwaro
A0 A 5 (i Aoty A0y Srlmalint| 2 A Lot G (6 gintnn L2 3t (oF | syl g
Cramiins L L6 Lillain g AaS Lot (53 Loto Gt (y0 ST 9 (001l (pamcy LgiB e g Aot 3l g
23300501 g et g Orlnalnt ) 34051
Auwljal duool
(0 Fogamia 331 45381 Slaslnd| 2 DosaS Lot Gredal Apadi  pa 2 G Lot At pull Aadi (510
ISy Jlaa ¥ 2020 2 de lud 3 AkaS ) 5 ee O (v Lg® Ayl 3N g Apasd 3o Wigh HIA3 dgam
o Laal dal 0B Awl yill) 0ld O 1| ABLSY Ly 8Ll g AYfkall g Adla £ GGodt 2 g 9 Oy glatie
Amalnd) SN IS Aadsol ugllntgg pedgdo 4B paas Slaslantl 2 Ayl a¥ g Ay L Al
Crbaa ot (o LY Ll Ayl 0200 S B g (Amalind ) (930 55131 2 dsadl 9 ApaS Lt p ggadze (il
-Jlnt 1ag (et y
AuwlJlulallhng
o AR g (53t g AL g (y1 5311 (30 Asana Lghl e Lo Slaia! oS Lt 2 a1 ApaSnt -
AS 5 gf (Aeai) 2 At ladh) Cod Luwdt Gueddali g Hlolin | s o 13W ) 2 jmiail g 5.3 gunf | Gl
(72010 &3e) gtatas g Lgdlaai G
o 51 cArgale g Bty Ay ylag Aoyl 331 el @S (ole 5)ua Lghly + L s | AgaS it g
A3 315 Ayl s ¥ Olilealt Bl po g Aale Ay ylay Oy yaT Ly @S| Ales
G| yaglaT g (ond! paiiont! Aacdi 25 jraill LgB1ua] Lgt (Jle pulad Awwie o+ daelndl -
(20 2013 oy 331) " A8 pall Jgd 2 Fuaiaiieg (Aldje (A pdu 535S 3deg (elall
Al g (31851 AU g o Ly B o 21 Aesilngh) a3l S| g3 ohe + L1 3| Rmalnt) 8 3ag
et g (o g (e 1D 3 gy Gy qainel! Aot g ((pale Gy g (rulal (10 Aol G231 9 e
PAE g LA TN g (B 19 (SADLATL
a_m,.msuid._%asLesz_m,mz.i.pz.;\q:«_mga,La‘,q.ga;_as,z_.“sw‘@_ﬂhs‘g,:um -
2Ay3 %1 g o 3l Aagl! ¢ Ll A3 Agan g (v Cuom L WA 1 (ASLCiw¥1)
:Quwljadl agan
At A0, ¥ Olaslnt) %La”.ﬂ..\.y Al yudt) 01D ol yf @ AGISH gt -
2016 / 2015 Gty alalt 2 At A 028 o fp| @3+ AGlo I 9] -
CAGa )Y Acan 1 Olnalon) 2 (yglalal 2000 g Ar sl Al + Ayt 3 gudnt) -

L] . ulan) dujalldlaall
: https://doi.org/10.20428/AJQAHE.11.37 .4 ool alleill 65g2

82


https://doi.org/10.20428/AJQAHE.11.37.4


83

558158 fus atauas i Os3 Ebu ggele .a Gleatl e b L
¢ 2018 (37) sualt yitie (galomtl atant
[ J

:lilelpn]g dunljn)l duaadiio

+ Ayl c@lﬁ
(g By o g Al yATY 9 90 5 LAY Crim g (1Siad ATDS (3 (ST Lol (o g8 gt A iniiaat @3
LaS (Lgiitons (i N g (lgamdals (i1 Oollanll g (gl g 7 s M1 2 15 ¥1 9 165 L0 ya CHLBMalt oy
Ay Ae 3581 (e SBLY pa Jari (o (WLEWY) 31a¥1 le Glis LY dalic!
S WIS\ vl V]
Atau 1 A0 )N Orlmalont | 2 A0 )1 01 Aeggh 9 a3l Aicigh ¢ Luacl oo (00 Asa! pll| i (1955

13583 (5139) gha  guine (6927) At i Aiigh ¢ Lisei ke il s 2016 / 2015 platt ais y¥1
SN e (1788) 9
+ Ayl | Ao
(243) Ladey Ayl padions (o Al giual) Ay phatly 1)Ll Ly Com L ALS UG8 Ayl Dess Lo
@29 (4330 dxalo g (EV g0yl Anal> (A8, Axelntt (Ao @:)?‘QW\QJ‘Q.AZ\HJAS Py
le Al a2 x8i 2385 (it (1) Jgedant g dsal yll1 oz (o0 (%0 10.3) Aot Lo 95y
2 Alcie 9 Ayl ! aione Jiad (A1 Olaalntt
Olaaladf o Ziually aaiont 31,21 41395 (1) Jgun

Sdaty oLty Anelntt
100 15553 60 ERIgE{
B 40
72 1598337 & gyl
11 35
71 1598342 4iye
Bk 29
243 Y

Ulan) dyjpelldaoll ) °
wwoll adoill 63ga https://doi.org/10.20428/AJQAHE.11.37.4


https://doi.org/10.20428/AJQAHE.11.37.4


553158 u ilame § Opal piuigale s et ple sl i
2018 (37) saatt yiie galomtf bt

[ J

<A A O il o Al 3501 23395 (e (2) Jgantlg

L1yt o sl i 23395 5(2) Jgui

%o a9t At Sctal St Cof yudTt Aads gl
57.2 139 53 Cuind | [OPERCIETIN
42.8 104 i

% 100 243 gendl
60.9 148 PRI ST
39.1 95 hiole
% 100 243 goent!
13.2 32 3! ealall A,
16.9 41 & a3l
33.7 82 e bue 3l
36.2 88 §iie punlone
% 100 243 gead!
+ Ayt 311

(2013) Alog 3 9M Al yiS eS| poudga J o Adsbuadf Srloal yu g (5 M 31 ol MDY s
(@3 A9, 318N Jlome 2 (il l pans 3 yldiciunt 9 (2014) (i palt Aty 9 ((2012) okt pials
O 3yl (B9 Atamiu 1 Aa ¥ Crlaolondt 2 AkaS Lnt | Bl (S s (o3 8 palY Aaal yl 3181 paglal
1Y gl e (DY Lo duced Sle Cia)gl 5,48 (50) (o A3Liiul

(10 - 1) ala,3 O g (&1 438y Cliaudd g + dtaS ot pggae Jloe .1

(20 - 11) pla, O gd (D1 pa8 ke Coiaidl g + AxaS Lot | (ud Lome Jlone .2

230 - 21) ALlE,Y1 O gd (O p48 e Coiaudl g+ ASHLALI Jlowe .3

(40 - 31) ala,1 O gd (D1 y38 e Claudl g s ABLLLY Jlove 4

(50 - 41) ala,¥1 O g (Ol 38 pdie Seaudli g 1 Abe Lud Jlowe .5
ALdBg Alawiglieg B ySg I BiS) 1A gl (e (el O S (ulidie pladiul @ U By
o JR81 G (e Ayl I (1o AL

s A 01 3131 o

(raSond) (30 Ac gasme o Lgid po IS (30 G giomt ] it p IS @3 (Al yb ) 3137 i (3o LS LAl
Orlaolont) 2 A i) LS AL 2 (puwt yoll ) Aied ¢ Lia | (o 5 )1 9 ol W1 (593 (00 (10) paaiey
Agpalll A Lialt 2o g1 51 o 1l g (D1 BN (S 5ma B3 52 (oL @S] (ppaSndf (s il B g (Aia s ¥
S 21T (81 (I ABLSN Ly (Aygall| ABATI g dlond Cem ol (SN Jlamoll 3 y2271 Aag Mo ey (Lgia Dy
Sl ML (3o didall (aSmt! Syl By . zaudlf p ABLSN pl AU L IST £ gt Auaulin g3 g 5y B
letle poi By (o2 LaS IS (a9 (L Limio 33 Le Cudl Lo Lgibag Lagal O 43N (pany Pl @ Cem
A8 g (Ol p3AN (A (gt Jo Ll Jolae Ol @3 4GB (o L) (ko (o Gasill g (CnaSmt (e (% 89.3)
29 (0.77 = 0.27) {p S 9153 (ul@l a9 ((0.87 - 0.34) iy Jlant! o Lol y¥ 1 S Molae S gl 5
Ayt 01D o1 p Y A gie @B

° . ylan) dujalldaall 84
: https://doi.org/10.20428/AJQAHE.11.37 .4 ool alleill 65g2


https://doi.org/10.20428/AJQAHE.11.37.4


558158 fus atauas i Os3 Ebu ggele .a Gleatl e b L
¢ 2018 (37) sualt yitie (galomtl atant
[ J

+ Al ydt 3181 SILS

A2 0 3 oW (i phas Lagl SLAM O dlalas ol Com Lt ALS At yuld1 5131 Sy (s Guiiill
£ ALY Anelar ) Aeso yll! palione (o g M) Ale (Ao Lgludas p LB Coim LGS Y1 Balely Hlcis ¥
Gt 9 J 9 ) Gl (i (03 Jmicr s 9 ({5 30 gty ST g (Ll 90 (25) e g (Al
Crhalae Com gl 53 G (pdndalit) 72 L (r O guu e do L ) S Ve lae ool @539 - (3l guiarl 0)ckB g LT
a2 hal Lof . JSS Ailciw (0.89) ol W1 Jalae dayd Sty ((0.86 — 0.51) (ya & Lomalt SLGHY
(0D S g1 58 (Ol 3Bl (1 AT (LT () 8 pallY Lt g 58 A b L@ Akl B8 (ALY
8 (29 (JSS WL (0.93) Ol Jolas dad Sialy9(0.89 — 0.54) (y &Y Lmelt SLEN S)lalae
Bale¥) Aay oy O Lowelt HLAM OMolas 08 s 9 (3) Jgant g - Ayt 02 S0 2 p W A 90

- 1T (Bt Y Lt FLag S Ad pag

BLAWY I S e (o Jlows JSI U5 1431 GLui N g Sale ¥ SLA O alas @b :(3) Jgun

SLAN O lelae @i

] Ol yaal) sie NPT
FLiig S Lati RET
0.89 0.84 10 AiaSlnt i pggae Jloe
0.54 0.51 10 eS| yullove Jlowe
0.88 0.81 10 S Latl Jloe
0.82 0.79 10 aladtl Jloae
0.89 0.86 10 Welud! Jloo
0.93 0.89 50 JSS Ao

+ Al yI| 31 w
ol 3yiS 1Y 9ol e (ATBI oI Dol ylf ulededt kit (63 (Likert) 80 pulide plisiwt @
By Bl g (6 s tukr AbulB g (L 53 AbudB g Dila> 53 (3) Aawgiag Ol 53 (4) 35689 Dl 52 (5)
VALY Alalal) Cons (A buset ) Ol g1 2330 (L (5 lias W1 e sl At @

0.80 =5/(5-1) = Sliat aue / 5 %at Jobo =dal Jobo
1Y gl (e OLGEN 1355 puual SIS

> ALUB Sgues 393 (1.80 - 1) ¥y

LALIB G 393 (2.60 - 1.81) + Lot

Alaugie Ssued 393 (3.40 - 2.61) : s

5y (S o 393 (4.20 - 3.41) +lat

ks By (S5unad 393 (5.00 - 4.21) : Luvals

+ Ayl Oyl
+ ASI (AT S) Olgiouna ATg ¢ (ouckonf |+ Aottt 3| Al + ¥ 90 ¢ ol g + ALl Dol i -
3wl 8 yline 3kl (ALLwl) s Sbagune Andyi gl g+ Aalalt A 1 ((Auale (A0Lwid)) Hlagius lghy
(g e puidslma chelise
<A ) A0, Olaalndt 2. AreS ot Gadad (gl + gL il -

85 Ulan) dyjpelldaoll ) °
wwoll adoill 63ga https://doi.org/10.20428/AJQAHE.11.37.4


https://doi.org/10.20428/AJQAHE.11.37.4


553158 u ilame § Opal piuigale s et ple sl i
22018 (37) sadt i galodt bl

Laviih 6liog Auulya]l Q5L

A9 (0 e 311 A3, Slaolad| 2 AsaS it G Giane Lo+ o It Ly ABLTE L1 £ ¥ i

S W g Ao L) Slba a9t alauom @3 (1 Gl 1B (y Aalon DU "8 puy ok Aeid ¢ Liaaf 183

W03, Olnelont ! 2 AtaSlandf Godal (§owe OY Lawe e (pun )l Aied ¢ Lise§ Olylaviw® dyylal

<(4) J9dnt 2 dmis g0 (o8 LS COIS Coo (Araw |

e Araw y 11 203 )W Olaslod 12y yoid | 2% ¢ Line | O @l A jleal | Oola1 i ¥y Aolusd | Sllaw gt :(4) Jgis
ol | Sl g3t Cocum L LS 245 p0 ZucaSont | Guodad (6 gice ¥ Lna

Gedall) Ssis  Eliall DAY it dawsl Y w31 A,
s 0.48 3.97 eS| e 1 1
s 0.33 351 AaSodt ullone 2 2

s 0.53 3.23 o 3 3
i 0.46 3.19 ablac 4 4
s 0.56 3.18 el 5 5
5 yusS 0.35 3.45 Olaala 2 AaSlaf) Gl s ol 3151

JSS a1 A,

((3.97) (3l daiugind oo s31 A0 o Ln B " AraS ot pggite Jloma' O (4) J gt rmit
o gl AGLN A 501 2" AraS Lot o Lome Jlona' 5Ln g 558 (S 9wy (0.48) (6 5kena 1 pmnil g
AT DG ML ¢ L AGD ASHLELI Jlove Lol 5 5eS (S 5oumnad 9 «(0.33) (g ylume 1 paif 9 «(3.51) (ol
dowgies (Anl yI A )AL ¢ Ly 3D ALaEN Jlomag - (0.53) & yleme a1 pamifg «(3.23) (il dowgies
b dawgied By 31 A 0 2 A Ll Jlona' £y .(0.46) (65line 1yl g ¢(3.19) ol
Woalt 31,80 O ot G (3 Lt | donaa 970 Ay AB g . A9l (5 9usnad g (0.56) (g ykimn 2yl 9 ¢(3.18)
((0.35) g ylama i pomils ((3.45) USS Aremu pb) Acdny ¥ Olnolntt 2 A oS ot Gl (S 9w (ol
o lanag s Lol ol Lom ¢ L s Al oo p0) s ¥1 Oolnalondt O o1 203 (6 3t -3 S (S 9oty
Al (o (BN WY g (Ao lont | S Lo pore 2. Lghalia g (AaSnt| Gdad 2.5 (Lgd AaS Lt
et g Aol (o1 L3 S g RS L] Gt )y Ll i g A1 s ) Lglalae g (Al
Ple IS daS ot 3kt idad 2. Ao L At lal) SIS i pliad g o Licialt pUadl) A ol Of S
i1 (§ pmicaal | gl 1AD LGS @I Lalt 2 I lalf @ulall| Ol 3o (o Ja ot iy (ST sl g
2 339319 2 13Y1 (30 (6 5und JiaB] (GBI (ylamidd SIS g (3 gl AUEN g (HLmIN | B poimitnn I a8
Of ol ABLf Adlall g Auasd ISH 1 (ginamus ole Lslonst 0903 muSinics (S (Aackl] Olackn) ! e gl
Atd (yo nbolalt St AraS o) ABLED 55 (ole Lo (3 33 g0 (e Clmalond! 2 AaS ot ot Love
PRY PP W =) (PRWIPEYS -+ (SUPSCSWRL (JESTEY {F T3[R VIR VLA pR P v v WS PR PN |
-JSS daslant! Ambias Slo g pele a2y 3 9a0 CluuliSe (o dddon Lag cAnalnt! J48 (o

O Lo (e Ao i At ¢ Lae | Ot padlt Ay ylal | S181 3 | g Ao Lot ) Ol g8 ol @53 LaS
1 LY s e COIS Coom (At b1 4031 Silaalnt ! 2. AeS ot (Gudal (S e (ubid 512

L] . ulan) dujalldlaall
: https://doi.org/10.20428/AJQAHE.11.37 .4 ool alleill 65g2

86


https://doi.org/10.20428/AJQAHE.11.37.4


87

558158 fus atauas i Os3 Ebu ggele .a Gleatl e b L
¢ 2018 (37) sualt yitie (galomtl atant
[ J
1 AsaS Lnf1 pggae Jlane : Jo¥1 Jlant!
e Olanalodt 2 sy it A ¢ Liae§ O ;@ Ay ylealt GBI i g A Lused ! Olbaw gl ol @
(5) Jauandt 2 Aomis 90 (2 LeS COIS Coem (Jlant! 120 Ol 530
pogan Jloe Ol ,a8 o Lown )il Wighl sline | Ol @il 2 leal | S8 | pand ¥ g Zobuont | Ollaw gi! :(5) Jguts
Ld)LS 46 pe draSintd

(S gretid [P ] daw gl

Gt kgl Lo Ol yaal @B AG
5 3uS 0.81 4.07 G NT U 5T g sl Gy ot ATLad Zld )y B1a 6 1
B S 0.54 4.03 JAmelond) Ja s Oyl AN pdus 23S HLat 3 2
3 3uS 0.66 3.97 J93ue g e Anelnt 2 A lill 3 ) gell Jia¥ ! Jeadid! 8 3
5,8 0.54 3.96 et 1 2 Oyl ,aT 1 3T AeaS S e lg g s 2 4
5usS 0.71 3.94 @’“’*‘““‘“ﬁf’:‘;@‘s)"?w 5 5
5y 073 393 & ““ﬁf‘fjﬂ‘x" Geiesene 6
5 3uS 0.69 3.90 Amelad | (6 gianes £185 )M Acbiad | Slabewd! oy 7 7
5 S 0.52 3.84 el | il Sllalud oy g3 9 8
5,8 0.85 3.77 Ao Lall B yIa N I Aaccd B B la Y | daad (o J g 4 9
b3S 0.65 3.67 Welutly dladd g A laall Gudsd B egud 10 10
by 0.48 3.97 JSS gLt

"61aN U 1 g 3Ll Ay ylonk AVlad AgalB 3151 (ol Coad I (6) B il O (5) Jgebad (et
Oiplor 9 2558 (Ggimusnatg «(0.81) (g ylune 81 31 9 ((4.07) ol dasugiias (T oW1 A 2t Ois lx B
ol dawgied (AGLYT A5 10 Analad) 315 Oyl y3H piio 2 ASH LAl Lgiad OIS 201 (3) 3 p3al
2 g le ol i (10) 5 240 S Lades 58 (Soiuang (0.54) (¢ ylume Lol y it 9.(4.03)
& ylne 81 il «(3.67) (ot b diagiad Byt im0 ) A U1 " ATe Ll g Adla Gid1 g AN okal) Giindy
JSS Jland! 12 Ol i e Aall 31 581 Ol pd Bl (o Lt a9t 3y B9 .5 oS (S 9unad g «(0.65)
13l aud Olaelant ) o ELIS jewd (Sadg -5y (S gomnadg «(0.48) (5 lune I it 9 ((3.97)
21108 g (Analndt 2 5B 725 gt g Crladailtg (Aakaid | 2 AcaS It el 38 (53 beo (el g oS
Dbt 1 g (93EN 33 b oy 3 g (ALBLa Y g AYIkall (Gt 2. egmisd (AT 9@l 10D (S 2. e Ly
@ ¥ e AS HLiie (] (oAl dotami p1 400, Silaalnd! O (11 ABLSY L (A LRI 31 salt JLad |
o8l peall g (g19Slias (1 35 LaSI 9 @b @Siomy ity ) Aol WLy (1151 N Al 2
QST (ug p1A09 (gl £ 13 S 5a ole Lyl (uSiaty 5. mid | 10 g gl g (AaS Lt Aol JolSIY

At B BT ALy Aall (pe Ay psdT Lag (Cilaslondt

Ulan)dyjelldloll ) °
ool odoill 6392 https://doi.org/10.20428/AJQAHE.11.37.4 -


https://doi.org/10.20428/AJQAHE.11.37.4


359198 pus alama i Gga il el Ggale s lagll Gle sl

2018 (37) saatt yiie galomtf bt

[ J

+ AaS Lot (yul Lons JLowe LS St

e Slaalont | iy y i) Aed ¢ Liare§ Ol ;G Ay ylealf Sl yomi¥ 1 g Aot Lot Orllaa gt ool @3

-(6) Joumnt! 2 Aous 50 (oA LaS CAIS Coom (Il 1 Oif 430

dlone Jlowe Sl pa8 e Hcu yulid | Akegdf slinc | O puu@l) o sleal | LB o ¥ g Bobumt | Sllaw gt :(6) Jgus
L35 2 o AaSlant)

S e ALY dawsdl)

(Gt Ssluaty e lun]! Staan pEN A
5 S 0.66 3.79  led sliac ¥ saciansladl yullove daelontf Glas yid suss 13 1
5,08 0.70 3.63 Aty Amelnt | ullowe plge g L ghue 14 2
s 0.67 3.60 B (o Bialine (953 dmelad | 2 Orledailfg Zelad Y 1 3

Analad ulle
5y 0.83 359  TEbYeshes sl ple hasladl gl po 19 4
) (B, g AuaalSHI) (ol
5 s 0.55 350  wmsLRdidlelipsholbulaliodlaegers ) 5
s 0.88 50 SRS T deall Ol e Baald| pullne LB o 6
LAl Aaslond| 1939 Ol g
5 S 0.84 3.46 BB iy IS Lgilen Do Baoland | ullons (yuslad 17 7
A g 0.75 340 ieeled) AU A At duelet pallene 05350 3
RPPIPN]]
dauge 074 337 R SkbLEesbiaiubiodle gsBer g 9
A )
augie 0.8 308  TEPAedbReledlislliodlags g g
1 AT 3319 Aaslond 1 3y1a)
5 pusS 0.33 3.51 JSS it

S Anala | (o Love Aneland ! Olag 5 3ol (Lo Eeuad (i1 (13) 3 o241 &1 (6) J ot (niy
Siuadg «(0.66) & ykine Byl 9 (3.79) b dawgiias ((oF 9% A5 L Oop L " Lgd £ e ¥
AL AT ML Al g Analnd | pul Lve plga g L g3na Lgmiad OIS 3019 (14) 3,341 Sop w9 . 35S
19 (20) 3 2Bl O Lo Laied -3t Sounag ((0.70) 5 rkune 21 0313 ¢(3.63) b dawgias
"ot g1 A1 3L g Amalin 3151 2 Aol pBastl g Ayl goud| e Ll | Anolondt (yul Lome 2 (oL Ciad
AL By Aa i gle S oiuwatg ((0.81) gslome 81 5l 9 (3.28) ol doiugias (3 pn ¥ A 81 2
«(0.33) (gskeme iyl g «(3.51) JSS Jlantt 12 O 558 e Aealt 31,81 O jdEL 3 L)t o g7
Aol 2 33 lont g ALelSH) Al pH ugacdd (yuwt )l Wi ¢ s O o NS 1w (St g -5 yoiiS (G 5nadg
O Aoy | BIABY| Gudod Jglod dunelandt 5y1a% 1 O g (lg® ¢ Lo ¥ g (qul Lt | abc g (p LIRS
Claalont| mal Lowa (31 (53] HBLDN Ly (Lg% Lo (i Al S il AmiS18 bt sl (b
AT (Ll AL Oofdom 9819 (SLAST 2. Jaal| s Sl 32| DBl oo e Jaal ((AaSlantt (udlne )
501 9T AET W (pudondt 5508 (5 sl (39 50 55T chaal| e 39 (61 35mm 9 0393 oot S
a1 s e I (po (ELID 21 y3uad (ygimmsg i wlond ! g A1 AAIN T lo ALaBLE 48

° . ylan) dujalldaall 88
: https://doi.org/10.20428/AJQAHE.11.37 .4 ool alleill 65g2


https://doi.org/10.20428/AJQAHE.11.37.4


558158 fus atauas i Os3 Ebu ggele .a Gleatl e b L
¢ 2018 (37) sualt yitie (galomtl atant
[ J

£ Lot (3 s o ol L3509 (g jn 2 5ol ISy Las Amalindt 2 Acuaslond g A 531 St DU
Crlstnss 31 (30 Bk 9 (AL pmationd ) Olsiiu 30 (30 5k | g aT Analndt ¥ g . jma™ 1 ST Aon (G ALY
ol landl 0ld 518 Dl 199 plga (1 g ol Lo g aaiiand | 100G AU 9 HLas jY T Gt g AnedD 2. 501,01
(Aol yaead| 3 ygualt pldniwl e oF] LBilon | daad Ayl At (po Auul yull | Aes 31,81 L) o LaS
ol Wiy ohe Lk 533 Los (B3kwe ¥ Lo 2 31 Amalnd| (3939 3981 it 2 At 3300 e L1 9
LaS dovouiall jul gt g (g5 1ad g (pul Lok 004D (o jbuall (AT Ol 1 4381 e Aalall Asbiall g (raln
5130 2 Ans LN ot Lu 6LG1 - AaShantt ullone - udLondt 028 (oo cogllal (L8 SUAY .G (gt Gy
ol nt) ¢ e e g Syl e Jaally )l 9ot 19 Aol phasll DG 5 y9mial! 1 p31g Analnt| (95
dol )50W 1 T pgadiag Jeall (e fs jo mglas 9 (D11 AN Acliog B Dildas 2. (nlelall (4o el
SAgglial) (1A GG Anelnd| AdTes 2

+ AS LAY Jlove 1 EILEN St

le Olnoladt B (ot ol A ¢ Ludac | O pad Y A gLl LB pomaW 1 g A bt Ol g7t sl @3
(7)) J9imt 2 dmis g (o0 LS COIS Coom (JLantl 108 Oif y58

A8 ,LaL ) e 1538 o et yutih| Alighl £line | O @ A yleal SBT3 ¥ g Acslaamd | Ollaw g8 :(7) Jgos

LaI3LS &G e
ere Qe dawgdl o ] B
G Skl bt O paal 3,1 A5,
e 0-89 3.39  Lesd onlelad i 5Lie e Gaalad 2 Joatlielgl puogs 21 1
Ao gie 0.84 335  F(Ld¥iohladlydaslalisihl) pe gliesihildy oo 3
A0l B o uclgd b‘.‘3
Ao yie 0.70 a3 e Ui Lol Ll pees Raeld 500 08 30 \
s g
Ao yia 0.79 399  CmenlS¥iies plallpainll) (o (nbies Aaslntllpds ) 5
sl pslad dalas adg 2 (Adlally Gyl
dawgie 0.67 3.23 poin Loy )l patials Ay W1 Ol LaSH Aas bt | Cladiis - ;
o gie 0.92 323 (&Rl Blisle Ralalives oy 6
LGy Olas bt
o gie 0.71 3.13 =9 2 (AN g Ay ) G0 Alighl & ) @ . ,
SAasland| Aol !
POV 0.80 3.09 Ol LA dadadd 2 (pu yolid | Wt s line o Ly 2 .
Alall Gongie A
e yie 0.51 2.99 ﬁﬁ“%mhhn:\s?m@b Yios Haalodl Slans 9y .
Ol Aty ‘UY|JM5‘&“;M\:.J‘M!
Haugia 0.75 788 MWIOeaihsa pllhoidlcalu sl dsial g "
.b_..gg_._u
o gie 0.53 3.23 S gl

Crilolal) AS jLite pue Analad) 2 Joall delgd adgi e Couad il (21) 5 yaaM o (7) Jadadt (s

89 Ulan) dyjpelldaoll ) °
wwoll adoill 63ga https://doi.org/10.20428/AJQAHE.11.37.4


https://doi.org/10.20428/AJQAHE.11.37.4


333153 (s palaae | (99 3w (ygele . ast! e sl i

22018 (37) stalt e galodt alant! §

Aawgie s yiwess ((0.89) (6 ylume 1yl 9¢(3.39) (o3l dawgies (o 931 Al ply el U3 lgd
Crtans IS (e g (ondf aaliand)) (e (ption Anolontl &I 4 i3 Lgiad 5IS (019 (22) B o2 g Lam g
il yonit 9 «(3.29) b dauwgiias (AGLT| A5 10 " Anelad ! pgtad dalad aidg 2 (Adkalfg (pyla¥ig
sl Analad| daiad e Ciuald i1 (23) 3 p3aM O L Lok . Alawgie S 5iwess (0.79) &)luae
a1yt 9 ¢(2.88) ol dawiglian By W1 A )1 2" psemnll AtIkall (el 3 ygias ol yEastl!
148 O 528 e Aigal| 3181 Ol pud Gl (o bt | o 958 by AB g . Abais k0 (5 9ind <(0.79) (5 5kins
Analae ) OF (| ELID jodd (a9 - A gl (S giianad 9 «(0.53) (gylaime 81 pnil 9 ¢(3.23) USS Jland
Aay1 a1 g Aud 1S SHALGN Ll dadiad Gl ¥ Cll 2 11 LeS (amid gho JSy ASH LA Tbeo (3l
Laa Coty! palt 31 2 A8 ) Lilt Mol 5392 o1 AkaS et | gl loma SN il 29T ¥ g (Ol 1 p01 B 2
J9aN (e g - Al AN CALLGH 7l 531 g (i) 2 OGN e chaad ¥ g (Anslat| dovbice puing
2 o) gaiand! (po (nbiony (LgiaS o sudLone 1 553 Aot (i Crada IS 1 (o m 4B me pke ) L
00 Sl L@ @S (SILAST 1 g ALUAMY 3,5 1 (SISt g Srlom | ABY Ly mgoaleid! pde g (Analndt Sl yl 53
Ayl a¥ Agh) Oluobais| (o I3 (egcd! Al Ly Aald ;i 1501 01D (39 pcias gl 91 (aglos dado
038 O pind ) g (. LI olbaiianly o 3505 % Aol (31 sl Ayl Al ¢ a6 g - Amalnd| 2
0lAd Clladiwl ¢ LS (s lgis cullats (ST pa¥ (6 33 M1 Oilnaland | 2o A 1@ (1 g (Analant) 2 (nlalal)
Lo g (Lo Crlaalnd | (yo Lyl A wiBlie adaush S Anolal Aomline potng Loy (Cifs LT g ity
(195 2 OLILBY LS (A dol yhedll (53 Lted I M1 Co gy 43D A4S )LAT AeS o Gl (Lol ELIAS
Anbiall pudng Lo U ontf amadiondf 9 Aoiuant 5ol Aigh) AS yloiva 33035 oo Jeall g (Apa LN oLl

-grand! AMiall Gudoig (Aalall

1 ABLRLY Jlove 1 i 1 Jlant!

Ol loedt 2 (it it | Aeadd o L ol gk Ay ylial) LB i 1 g Aot Lt Colbaas g0 ol 03
-(8) Uttt & Aoudge (o LeS OIS Coom (Jland! 148 O 138 (ole Ao s A3, ¥ 1

LAY Jloa Ol 38 Ao eus yoih| gl sliae ] i@l A yleal | OB 1 yomi ¥y Asbeusd | Ollaw g1 :(8) Jgoi

LI5S 4 e
v Bea¥l dawgil

;L“_" ;; wh:' o aan RSO VR
dausie 060 333  opomelidsoes L‘f;::”‘“: z‘*“‘""" Dflesd
awgie 0.94 3.30 “Crlalall (a3 AN Al 1 Coglusl Acnalond 13,151 el 39 2
Wawgie 0.51 3.27 Jadlaadt e 38y Cnlelad) Jd (ro )Y £lusly Analont | o 32 3
Aawgie 0.57 3.27 el ga JS Olinlgg algs Anelond ) i 95 31 3
Wawgie 0.69 3.26 B3dna g Al g AiaS ot | yudlone L guia g plgo 36 5
law gie 0.85 3.25 LANS ST Calisnas Alaall A jlowe e Anoloadl Joad 37 6
Wy gie 0.83 3.21 AdLad g 7 gun g3 CSAL ] Analnd | S 33 7
W gie 0.57 3.14 (rendd A lal e IS (po (nlolalf 3 g Analont! JaSS 34 8
awgie 0.92 3.03 A lady Oledailly Aalad ¥ dasladl Gulal 35 9
Wawgie 0.76 2.89 Asle g Aoty Olelya | (e Autlalf Jod @y 38 10
Alawgie 0.46 3.19 JSS gl

L] . ulan) dujalldlaall
: https://doi.org/10.20428/AJQAHE.11.37 .4 ool alleill 65g2

90


https://doi.org/10.20428/AJQAHE.11.37.4


558158 fus atauas i Os3 Ebu ggele .a Gleatl e b L
¢ 2018 (37) sualt yitie (galomtl atant
[ J

B (o g £ 3% @@y Anolont 1 313 | prad (ol Cosad M9 (40) 5 3411 51 (8) Jgubaedt (i
Gokene 81 319 ((3.33) (o3 s dawiglias c(oF g1 A5 0 il 1B " Aaglae Ayl £ L] (595 Cptial
L0 0 Cgbunl Aunelont 1 315N ol Lguald OIS M9 ¢(39) B yaaM Sog L g - AlawgTie S ian <(0.60)
$9iwag(0.94) & lime ol ymilg «(3.30) (o3 b daiugiad (AGL A5 J10 " Cabolalt Gt A1
A ale g Al g Ole f par | (yomid Al T @y (o Chiad M9 (38) 55280 Sog L Lokt - Alaawgiie
do gt Ay 4B g . Ao e (S 9iuned g «(0.76) (5 ylune 81 31 9 ((2.89) (oabuw donuugilad (3 ¥1 AL H20
S iuasg ((0.46) gskema 8 39 (3.19) JSS Jlontf 18 Ol 548 e Aiall 31,81 Ol (3 lunt)
Aatai¥ g i gt g (Crlas y2 (o ladW 19 (ONEHT 2fyouad EIT LA O (1) ELFS junl (Sadg - Abaswgin
Wead (p0 (el g1 Ol 99 Alga 3 g (i)l Ao £ e ¥ g gieg pite g cAmralnf| S0
(gl B Sl j01 39t Aol 2 Cysolal) (g A1k 35209 ke Lual (39,309 (2t 319 it 515
bl (ol ) ganing ut lal) Dot g puls LGS (39 ) 06310 £ 131 Cim (10 (0! il | pidlae O (oY1 ABLOY Ly
200 Al 9.8 Slac o o) Lol ALl 0200y (339 (bion 31 (sam3 2 Araindal| 23 Dt
AL (pe 108 9 (Ateww p1 A ¥ Olaolont ) 2 Actiall J9ud punssl 9 (Cilatdal Aallna 5 yguay e ¥ vy
631 (0952 (02 Aoy i) At B85 g 9 (p0 Olaslall 9 (31 53T L3 gl S0y Aot AugBitie 2. 50 L
A0, Olaalont) 2 AALAN j35a5 ddes (18 EUN (JSS Dralntl Joo 2 rgidghl g (ABLALN (po JUET
red ! a0 AekaiW 1 g (Oobalalll g (Ae | 93U 7 9midr 99 (ST PSSy Arporlall Al B 392 9 cllalS Apamia !

3 jutaie A 319 Auas (ST Anenas liaTd Slaola (71 ¥ gumy clgedals

Al Ludf Jlone 1 ualitt Jiont!
Orlnolont ) 2y uy )l Aud ¢ L § Ol padGT Ay yleal) SLBI poniW 1 g At Luwned | Srlba i gith ool @3
2(9) Jguadt 2 Aids 9o (o2 LaS COIS Com (Jlandf 108 01 558 e drew p1 Aia ¥

Welad) Jlove Ol 588 le Arwn il Agt sline | &l i@l A ylaall OB |3 ¥y Aaluwsd | Sllawgit! :(9) Jgas

Ld)LS 26 e
(S gl QoY Jaweld! .
wipv-5. as
et S 3 YT R
Maugie 0.94 3.31 ystaie Liyial Loltad Zaslond| 4243 46 1

Maugie 074 329 (emElBslpebnilbiBasclhsiaiiodee

Aneltt
awgie 0.64 3.25 <o lamnty (63 a1 Cn gl | A Aol f alla) Znolond | Gulal 43 3
Aawgie 0.67 3.22 L3Il Bammy Loy 2331581 B puo e 158 Analond| pial 50 4
Aaugie  0.84 3.19 2505 Amslad | 2 ALl e g8 Buda3 41 5
Wawgie 0.83 3.15 R P LV-4y PRIPK [ (PRY O % 49 7
awgie 0.94 3.15 a0 51t Hleiti! (pus Ao daaldl Joad 47 6
Aawgie 0.85 3.12 Alall JI Sl 2Lt (5198 Aaslnt | Gudal 48 8
Wawgie 0.71 3.09 yslate Lle Lellas aslond! 5243 45 9

awgie 0.68 3.07 . uad 093 Cndls gl e e Sladailly (pi9al | Aaslad | Gulas 44 10

g 0.56 3.18 JSS s

A5 Sl o3 | yatale Lyl af Lollss Analntt ,853" le Cuai 1 g (46) 3,381 1 (9) Janta! (s

ol auleill 63ga https://doi.org/10.20428/AJQAHE.11.37.4


https://doi.org/10.20428/AJQAHE.11.37.4


553158 u ilame § Opal piuigale s et ple sl i
2018 (37) saatt yiie galomtf bt
[ J

(42) 5,388 Op Lo g - Alawgia S giunad 9 <(0.94) (gykian a1 5l 9¢(3.31) ool dawgiias (T oY)
AOLI A 1L " Anelnd | LgadkdT 1 5.3 92u)f guel sy AalS A48 pae e AcaS ot | ot Lona' Lguad OIS T g
9 (44) 3 380 Edon Laion - Maugie s iuasg (074 ) & yhine a1 pomit g ¢(3.29) ot dawigias
gl (3 1 A0 2 Sk (093 (1Al o1 porar (ol Oolalalill g (i 9311 Amaldf Gl e Csad
31580 Ol 3L 3 Lt donaw g0 Ay B g . A ga (S 9uunad 9 <(0.68) (g yluma (21 it 9 ((3.07) luws
ol (5320 g . Abawgie S oiuwasg (0.50) g lre cal pifg(3.18) JSS Jloamtf 10D Oif 438 de Al
OLAT 392 g putal (Acami y1 A0 )1 Orlnalont | ians S Adaid T ) Lo Ae Ll ! ABLED (o (31 Al
Syt B (p0 03T @ Lo g i 9 ¢ A0 I Sl 50 (@ kil (AaS ot L) (Lt 2500 Al
(Colay T8 g (31 93T A1 ke (anf bty A L il () (31 ABLGY Ly cAmalnd ! 1Ly Blas
G £ a1 33059 (orelant! Jeall Aiogd B U Silkm | (1) (35 B Do Lo 19 Ayd pa8| Ag Lualf puke g
Arasu 1) 203,81 Slaslodt 2 (it y il e ¢ Lasi (639 - LgBILBT s (1 Analnt ! Jguog (393 J 9o
Lo Addind| Ae Lud! pialas Gty pLETAY (30 iy 30 (o 7 Loy Orlamalond | 2 A Ll puaais et
20 J1 5wt 10 2 Ayl 51 Ao CBATY g . A 3 9 At S A 9 911 Ol baa 1 9 1 ABY | (3
At ya9 ((2015) a1 gudt At ya g A @Laddl Jlxe 2.(2009) Blaidt At ya (2011) A1 32331 At ya
295 (ou ki) Aagl £ Ll A5 Agan 9 (v0 AuseS Londl ST Gl (6 5o Cipom (30 <(2012) (it il
.Ale ISy Ol yf yal 33T ) S g s L ¥ HLis | Oldas (3o diemiais Lo g AteS Lt | (pul Lome O Loma
(2014) i patt At 339 (2010) Mok At 539 ((2014) (Subiiosat Amsaf 33 g0 Ayl 4D Cilaliin |
2l S £ 9ud90 B gyl Al ¢ LiaeT 183 Agan g (3o At Londl ASY Gl Same 2
- me O Lo 2 401 gouf | i Ll g Adonl plaal! 3 yguall ilud g (Aneln |

WY S sime die A luam | ATYS O3 (39 08 b 55 S 1 (LA I sl by AT e LT 5 LS
Wi o Lidaci a3 Aga g (o Arami 1 A0y ¥ Olaolndt 2 AtaS Lot Gl (s 55nn 2 ( 0.05201)
"9 (Aaa s S S JH AUSH (it 1) Ol LS (yu yo AT

Aatt 31581 O @0 (A ybat! OB a1 g A buset | Ol gt b @3 (I3l | 130 (e Al MT g
(019 HSD) (puiont | piiile MY ta.a Ao 31 2,02, 1 Olnolantt 2. AeS ot | Gedal O Lows (e
(g e pudloma g e o 3wl g 23yl Dl g Aliw) Arelalt A5 511 g ((Agele (Adluwdl) AU g
1(10) Jguandt 2. Aouidr g0 (oA LeS OIS S

Gaeda’ (5 e S Lo o (pu )i 2 sline | Sl yd A sleal | S8 ¥ g Anlewst | Sllaw g1 (10) Jgas
Asalall 25,019 AST g puiont | s o JSS oSl | Gddad (5 gumn g vt p1 1 233 ¥ Slaolont 12 GcaS L

Sgua Jiads
Guad e -
AaS it ollne  psgae = -

Weladl  AdlaZl  AS,LA
AeSlat)  AgaSLlnS

3.48 3.31 3.37 3.32 3.55 3.85 lmti dagty 258!
; N-139

028 032 033 039 030 051 gallcieay
327 301 292 3.00 345 397 lealidwst spyw
039 074 047 062 035 042  galiapesy  N-104

° ) ulan) dujalldlaall 99
: https://doi.org/10.20428/AJQAHE.11.37 .4 weolal aLleill 63ga


https://doi.org/10.20428/AJQAHE.11.37.4


558158 fus atauas i Os3 Ebu ggele .a Gleatl e b L
22018 (37) salt s galodt alant

e :(10) gy
Sgiuwa It
o
. . ) Oliglus  pdil!
eSdl Ly mewan  asay OO Pees
Jss AuaSla)l AuaSla!
3.49 345 3.4 3.37 3.52 3.93 bt gl Al
N- 148
0.24 0.30  0.28 0.34 0.37 0.44 (gLl iyl
s
3.31 3.01 3.14 3.07 3.50 3.86 olustldaugt! ale
N-95
0.39 0.61 0.54 0.59 0.29 0.50  (gskeall cal o
3.56 334  3.52 3.31 3.58 4,05 st dausll e
0.23 0.11 26 0.46 0.23 023  latidimoy  N=32
3.55 335 3.40 3.44 3.62 394 Lilusdidaugtt Mol
sﬂ)LﬁM
0.12 0.08  0.16 0.12 0.13 030 @batidL,as¥ N4
- as
3.43 326 3.20 3.37 3.52 3.78 bt | da gt Mol e

welue
028 052 029 032 022 054  glaldLes¥ NLg)

3.22 296 293 2.85 3.41 3.95  luslidausll  pslee
0.43 0.73  0.58 0.65 0.46 0.52  (gskiall oyl N&:88
20,1 O lma ot 2. Aoy 0| Al O pmd dE5 (it A0 58I (99 58 352 9 (10) Jgebmntt (3o o Sy
ol (5950 (e 9 ¢ Aurans 31 A02) 1 Orlnalont | 2 AraS Lot (Gl (6 giaun OY Limva (wuiliGn (e Acas I
(39401 018 AW (o 2LSH g (Aasa IS AG W AUSH (udiant!) Aul ) O puilo (329 (JSS AsaS LS
Hbis ) atdiwly (MANOVA) O puiitt dcbaio o bcllt Jalod Al diniow! @ (A bused ) Sllaw gl 2
L gL (11) Jauadt (g -(0.05200) YA ssiuwe die (Wilk's Lambda) "iuat sty
<O AT Sckale (o LCH Sl e L g Tl (uSilyg
Gudad (5 9uwe O¥ s e ()l | Aia sline | Oy ES Cy (B9 ,all suail) (Ll | Jlod HLas i gl (11) Jpun
Zcalal| 3G 319 AdST g yuiond | ydfie AV Y Lo Zcow yT ) 208 ) ¥ | Olaslond | 2 ZcaS Lt

Ty

ayan @ ded ?:Jf:‘ i‘j’: 23‘::;‘ ury P {] Oyl
Adlasy B :

0.533 0390  0.123 1 0123 ZueSlodipggin il

0.095  2.810  0.894 1 0.894  aeSlotl pullone 0.732=(us19 20,8

0.845  0.038  0.013 1 0.013 3sLa) 0641

0317  1.006  0.316 1 0.316 aLaat

0.359  0.847  0.341 1 0.341 el

93 ulan) dyjall dlaall ) °
ol auleill 63ga https://doi.org/10.20428/AJQAHE.11.37 .4 :


https://doi.org/10.20428/AJQAHE.11.37.4


359198 pus alama i Gga il el Ggale s lagll Gle sl
22018 (37) sadt i galodt bl

®
s (11) ggus
N e
Adlas ¥

0.000%  50.063  8.404 1 8404  dueSloipsgie a1
0.000*  83.501  10.234 1 10234 auSlodipiime  0-20970sS35 208
0.000*  51.240  8.601 1 8.601 3Lt 0000
0.000* 26922  3.299 1 3.299 Lt
0.000%* 84570  17.427 1 17.427 el
0.635 .570 0.242 3 0.727 heaSLont | p ggie PURRIPR]
0.964  0.092  0.044 3 0,132 zeeSloi pullos 0-62011?3“3 st
0.856 258 0.070 3 0.211 3 Lt T
0952  0.114  0.041 3 0.124 alaat
0.088 2203  0.937 3 2.811 el

0.218 237 51.599 BaSIod | ggan s

0.104 237 24.609  aeSlol pullone

0.168 237 39.783 3 Lt

0.123 237 29.046 aolaat

0.206 237 48.837 el

(0.05200) diilas Y1 AIY AT Ggiane e Adluas| ATV Oif3 *

1(11) Jouatt One

Ol yoaokE5 O laawgiio s (0.05>0) A lua 1 ATY A (6 go ik Ll | AT13 953 g3 ¥ . 1
ke MY Lo Aoveu y0) A1 Cilnalnd| 2 AkaS o) Gl (6 55iaus CHY Lams e Aleiall 31 53
i

3 8 O i’ Oltawgie s (0.05200) Adlas ¥ VAN ¢ gluwe Lia LA“.th:.‘ WIS (g8 gl 2
B Lo Aaus p11 A3 31 Slnaland 2 A raS L) Grradad (S5ue Y Lons e ol A iial |
ALY Ll Sl g (AUSY ki

Oty Ooltaiwgiio s (0.05201) Audluam 31 AIY AT (6 s i Lh b | AV1S (39,8 A3 Y .3
A pin OSSR Y Lo Acan 301 A )N Crlaolnd | B AaS g Gl (5 5w (e Aall 31,30
Y Lo (le Aliall 31 51 Sl poadES (o (g ol 3 YA (o LCll) Sl JLciont o1 pmn | @3 LaS . Acalal
CAUSH i) ol ke OSSR Y L JSS ey A y 31 ool 2 ArpaS o Gl (6 giuns
2(12) Jgdantt 2 Amisge o LaS (LY COIS Coom ((Atara 1S A

° . ulan) dujalldlaall 94
: https://doi.org/10.20428/AJQAHE.11.37 .4 weoll adoil 6502


https://doi.org/10.20428/AJQAHE.11.37.4


558158 fus atauas i Os3 Ebu ggele .a Gleatl e b L
22018 (37) salt s galodt alant

2 aaSadl Gudal (g giwe o oyt | Wi sline | Ol ja s (o B9 pall M bl o Hlas :(12) Jou>
Acalal | 3G 5119 2SI g yuiond | O yiie CAMISY Lo JSS e ,31 Ada )W Cilaslod |

: :;‘ BAed Slaglldaugle  daliGsime  Olas)lipgesne Syt
0.482 497 0.120 1 0.120 Y
0.025% 5.111 1.993 1 1.993 st
0.953 0.112 0.027 3 0.081 Talal) 25,01
089 237 21.098 ezt
243 2831.770 S

(0.05201) ¥t ggiwe i adluas | WY &ls *

1(12) Jouad one
Oy Ooltawgiio s (0.05201) Audhlua ¥ AIY AT (o i Ll | AN S (39,8 g3 ¥ .1
@MY Lo JISS Apans 301 A 31 Slanelnt | 2 AnaSIndt Gdad (6w Y Lne (oo Aoeal! 31,31
AtaS ot (53 Leag o 9B Lo Al yollt e 31 581 i IO (o ISy s (g i | piiio
CAS LA g Adla 318 (A S ladt $3Lea g Aol 9B Gudad of G ( puind) B by Ca i ¥ Al
Aalai¥ g (Dol plll (3o 98 Amalndt 2 (ylalalt (LB (pa g3 Joall g Lglndal @y Ly g L@ 1
Aot padine O 531 5yliang (LI 9f (13983 15318 o f gmiu (ilalalt £ ¥ 52 (i H3LE ¥ 3L0LY
S0 AT 13987 Seedd (93 Aatai¥ g (Cilay y LU (ygaiadny Bl g Bk g
318 O1_yakES Sl gt oy (0.05>01) At luas ¥ ATY U S glane i Lisla | AT13 (39 8 don o3
e NI L ISS e 331 20,81 Slnolnd) 2 ApaS o1 el 5o Y Lo ok il
O9bea At LM | O LS 2 Ay ol A Ol D i ((Siatg - ALk | 7 il LD g (AT
Ja Lalaid! (gt Aol L Ol p il (3o L3S AaS Lnt ) el 989 (63 Lo dwylan (I yiST
29 A G e dalade g (Slwbawg (D51 53 (3o Analndt 2 59uts Lay Acalall SLASIH 2. 0gh! 453 (10
(53 Gty LaLaTal (3gubiy (3702103 Lo Sl ualat LS 2 Bty o Asgh! 312 o L1 51
(eglec Aardng (Arelall O it g ooyl 39am 9 OF Ay a W1 Ole |3 W (oo Lyl g AgaS Lt
G,us,siwiaei&ci%wt@m;tﬁn (Apalalt Ol pCintl 008 (S5m0 dn | 650 @l (oo i
-Auta gl mglec altal
Oty Ooltaiwgiio (s (0.05>01) Audhluan I AIY AT (6 5un i Ll | A3 39,8 g3 Y .3
MY L JSS Apau 81 A535¥1 Slaalnt| B AraS ot Gadad (5 57ume S¥ Lne e Aliall 21 i
Slaelontt 2 AaS onf | (oot Lna g Asadd (ST SIALGEN (s 3 (I ELID (S Jag Apalalt A 11 piin
OB UL A8lus) (Axelatt 2 Ao lou | feal! Adce A3 Sl gal) ;@53 (e dramu pb) Amiday¥
AG M AN (e (g )l | A ¢ sl O (3958 393 9 (ve AT Orlnalont | EUG 2 A LET g LAt
G I3 (e Ll Crbolalt 1 3315 ol o015 (131 901 2 RS L) ot 19 cApas IS
Aiasa ST g9 (og Mdje B | Lo Cnlolall ¢ 33 (yo Jammy ABMal) St O pa33H1 g (il 9ol
L Clolall g Anolont? Lilalt Asmb ol 3oy yo¥01 Zslgh B A3 uam L1 (603N SN 108 il
e 2. 0(2015) ayiig «(2011) A 5 581 At 53 o I Gmaaad | 1200 2 il yll) 0L L ST
8 Al 33 pa CALisn | g Atad s ISH1 DG 1 g ¢ manimn | Ot puiin 2. (2014) (gt g ¢ gmaint !
sl A8 iie 2 (2014) sbciundty (2011)

o

ool odoill 6392 https://doi.org/10.20428/AJQAHE.11.37.4


https://doi.org/10.20428/AJQAHE.11.37.4


553158 u ilame § Opal piuigale s et ple sl i
2018 (37) saatt yiie galomtf bt
[ J

Wi VI
PAGY Ol LG ) (oo Wit ($Sad (A% Ll 2L 5 9ud 29
Oy A ¢ Lae] A5 Agar g (0o At y11 A0y Y Silnalnt| 2 AaS Lt Gl (S 9iuna (1 J9¥1 1
Codnd | (551331 gt 120 G 2. Srlnolont | Adidan Lol 1558 LaS (6 31 1008 9 (35S An jubd 5 L
0LD ¢ 181 2 (pmianntd (1 Ll i g Lo g (Orlmoalintt Jos Ader (s 2 A loma 51T (p0 4 LS
SAdlal Olacuall) plu 2 Aiesa ISH AwdLR (po 3 a9 (Cbunt!
Joalt &A@ Gat) AS LAt g Adla il g lae orgtial) JSETL ) jal O Slaoladt Oiyla¥ da
Al g (Al et Al gl Aot Cley LS clgledal 2. il g 3 9x 9 JSS AiaS Lot ! 3 Liag aalant
-k LS Aidae mid Ll Aty Aiie 11,5 S Aakasd g (pil 53l (Jia¥)
9 it (e HAINN B yiay ABIS (plolal) B (oo ghiedal (Sa3 AsaS S| (S3Luag el 9B O idions .3
Ol (e Aaalant) 3)13] (e po 2 (aSt 108 9 ¢ dia |yl 225 L Sty LaS (paalt S5 g Acalall A 3
oo Uil 91 uad (393 prasnld L (o ATY Lims ABIS paaland (Jaall (1552
A A Cid LaS 393 (Lgi3 Lo g AtaS Ln | (Bl 2 OHLAST (g LML ST (3 el i .4
o Al PS5y Acalal) SLUSTI O 03 Lae g Lt (11 (33923 108 9 Anelnd| OLAS Aacido g Aio guarn)
2 Lo dadd @ig5 Lo A S Leilon 2 patall aallall Lede ulig g 93 3181 2. L ylo
Ay 2N Orlet pally pamind Lo (5 Ibins g A piive g dsale Srlomal g 0o)landd (o pLwd 1 g AU J5u1s
 renn S g Sl puall g CIISELS 008 (Kie dar 153 Al AGLud W1 SLUSH (uSay Aol 389 5ud1
:Ulnqgill

o Lad gm0 (i gy Pty g8 (o1 13 Lkt
LABIS Olaolndl 2. A S int 63k g joilae Godaly duols Olaal g il gl g Olay p 45 yldat -1
(32850 (e Lua pn 113 g clgiopolian ABIS taS L) Gl Slmeln) 2. A gt (ol Lawo 1531 .2
JAsle Aaslat) Olalka’ o Caf
SAS ot ) Ay gt S8 HhaT Y O gl h N i) CoomeS il 33 9 Sl 21t .3
CAalal OLISH (as ¥l Anelnt) 2 (nlolatt g (AteS ot (utlovwe (o Lo ASHLELY Tuee Jumal .4

EalLoll

Je Wb yg Sttt Agnfgo 2 18939 Sleolntt AaSgm (2012) dlltiiic (i yal1 g ctasmi ((3lad 3
(Olid! Analar (pcaunss 17 - 15042 yall jae 2.5 y1a%1 Al ge Joo F 9l (alall padsl) I Aokde
ol (uby ylo

-Olee (53)¥1 Fy5 Wiy O ygdika ) ¥ 2 et midalts ((1998) g e (S

s (ol ¢ udGYY (Bl Anales . unlidl/ daol 2 AaSgnt 28/ .(2013) o tiidbag (Jlan (B9
SA0gaiTM pglalt 13 (Al Liul) Al Ugae

Slpeld s 2 g Slaolnf) deaS g .(2009) o bams) (St 7 i g ((ymttin (it 92 it (i 395
(2] @l AeS g pO3t Aautiie Jos A9 o L palel/ Cimdl) g I Lal aelall) dgpliie
< ran (A SN (1 2l LN (Suiie B (e IALL

Drygeid) by Slaolnt) 2 5oeis b e gt Gcdai a9y .(2011) Jomian dmmadin (3 o 331
2 319983 W) Lo pict ekl Atid ¢ Lo ¥ (e Al o ¥ gl 9 (el o) L o3 LgiB e 5
L4390t Ao pal! ASLal) (e ySEI ASe (54BN AT Anela (Ao yT) AMS L (3)9dcie

to

L] . ulan) dujalldlaall
: https://doi.org/10.20428/AJQAHE.11.37 .4 ool alleill 65g2

96


https://doi.org/10.20428/AJQAHE.11.37.4


97

'3}5!‘93;,»‘,334«] 0930 el (gale . st le slu i
¢ 2018 (37) sualt yitie (galomtl atant
[ J

31 0kes (Sl mdall) Slaliio pyghady Ayl 1 5303 (2013 ) Claght dow dI s (s
315 S ALY

2 dewdi M dnolat oIl g foiadT D Sebeds o AiaSInt 499 .(2014) Hllalw Addle (Sutbdwd!
(3! (ST gt Amaln (5 ygiicie il o1 3983 A gyl ) raa Tl Lo sy Sildcall s Liilaalt Silaolntf
.[)A)y‘

L e SY1 3 Laic Y19 53s2)1 lamids) S rlaS Subiii b1 AaSgntl .(2015) damms (3 (Lo (631 g
(ha ;S A g paM pl Amalo (B yg-iicia 51 )55S 3 A g ol ) (Zaido sgmimad) Avtgait! Silnolnt!
L4093 5aud) Ao yal) ASLal

Awolat) b ¥ Olaclat 2 Igiu sles Soiinsy deSintl pogia . (2009) dasme iy (Bl
SO (Gles ana )Y Axalat) (3 )gdicia jil o1 958 4 g ,kai)

A2 Wit s Luaei 83 Agar 9 (0 daS gu) | Gtk 2815 . (2014) s sl i Sy J L i palf
Aiariadnll) Ao ot Al Aa MM | 3 g2 (33 dane Lol Anols 2 (ntlolall g Acasn 1S¥
148 - 114.(12)3

Ot a2y . LgdednT (hewy Lgio (b pilly Slasln)! deaSpn pogio .(2010) doeni Dje
.www.qadya.net

25,01 Wse Jo J 9N alall 105t (LA rcilaoy AaSant/ ko .(2012) (s dasme 312
ol gy (GLnt daelo ( paunrd 17 -15 (A3 yall juas

Al Ao yalt Aelal 1 3 ) BN (SLFcdaTy Lliad diileSnt/ .(2003) @ )53 e 3t ) (ST

LAay1a%
4.00,¥1 Laandt (1) (elel/ Comdd/ Ao 53 ,¥1 2 Hall @daitt ad15.(2009) @tlw il g (Alats
.gd.ﬂ.” Co-.‘d.f

gt A alsi¥) daSas DoLaif fa> dwlys.(2013) pglattg ABLE g duy il A pat) Aolad)
g al (sl gt B Ay N Oyl 30 .9 poiien - g9 (L g Detartlall) Slsiss S petiisd (e 10 459
A U gl sy 1 gl

s Lo/ pLai g g 0 doig 31 (5 piit) Anoln 2 GiaS ) Gcidai 2819 .(2012) Cigdiay (ol jiald
(o i) Raalnt (39 S TSIV 89U (e y3-icke Cm  Lgd (ilolelt Aty) ¥l g Aeimswt pl T (- Ligl
- https://bit.ly/2ydOf1K ¢y g st -3,3¥1 (3las do oW1 (8 o) Aol o g¥

(99N LS| L+ pas . Bpcileog AdaSgnt! Satmms .(2007) frus Ao (g

Boffo, S., Dubois, P., & Moscati, R. (2008). Changes in university governance
in France and in [taly. Tertiary Educotion and Management, A(1), 13-
26.

Geuna, A., & Muscio, A. (2009). The governance of university knowledge
transfer: A critical review of the literature. Minerva, A7 (1), 93-114.

Lokuwaduge, C. D. S., & Armstrong, A. (2015). The impact of governance on
the performance of the higher education sector in Australia. Educational
Management Adminisiration & Leadership, A3(5), 811-827.

MacGregor, K. (2016). Governonce Models and \eadership Quality n
Universities. Retrieved from University World News: https://bit.ly/1SI0yHQ

Ulan) dyjell daall ) °
ool odoill 6392 https://doi.org/10.20428/AJQAHE.11.37.4 -


https://doi.org/10.20428/AJQAHE.11.37.4

www.qadya.net
https://bit.ly/2yd0f1K
 https://bit.ly/1SI0yHQ 

 https://bit.ly/1SI0yHQ 


533158 fum ilaima | Gpa3l mabu Ggale s sl pleslun i

22018 (37) stalt e galodt alant!
[ J

Mok, K. H. (2010). When state centralism meets neo-liberalism: managing
university governance change in Singapore and Malaysia. Higher
Education, 6Q(4), 419-440.

Swansson, J. A., Mow, K. E., & Bartos, S. (2005). Good unwersity governance
n Australia. In Proceedings of 2005 Forum of the Australasian Association
for Institutional Research (pp. 98-109). 6-7 October, University of
Canberra, Canberra, Australia.

Wang, L. (2010). Higher education governance and university autonomy in
China. Globolisation, Societies and Education, 8(4), 477-495.

° . ylan) dujalldaall 98
: https://doi.org/10.20428/AJQAHE.11.37 .4 ool alleill 65g2


https://doi.org/10.20428/AJQAHE.11.37.4


St 931 oo plusy .3

¢ 2018 (37) sualt yitie (galomtl atant
o

i wg Ja8ioS &jaoll soxaiidl cocall yJi

- = I I ' d I g - y y I =-mm ' - - l x - . JJ
Y galolell (sue dududal dwlja - doadaiill
6m --‘“I -n lg

D (i gai daswe plucy .3

© 2018 University of Science and Technology, Sana‘a, Yemen. This article can
be distributed under the terms of the Creative Commons Atftribution License,
which permits unrestricted use, distribution, and reproduction in any medium,
provided the original author and source are credited.

Aady cows 3y9-aidl 3L Aldiiwl 3alel (-Sad -(ed) (ool 9ISy Agtall Aael> 2018 ©
SALnE g A3t Mgt Alay p oW LA s o

558 = ¥ Analy = B3 sl @uad g L) g 301 5510 sl !
bassam142002@yahoo.com :at.i i olsie™®

ol ailoill 652 https://doi.org/10.20428/AJQAHE.11.37.5


https://doi.org/10.20428/AJQAHE.11.37.5


mailto:bassam142002%40yahoo.com?subject=
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/

Sl 931 doswa plusy 3

22018 (37) stalt e galodt alant!
[ J

oAbl aaill Lo U g p<ios Yjaoll U..o.um.ul ocall JJ|
dsola U_o Ulol=dl e dusiuing duwlya - duotaiill dinlgoll lglivg
Ojsy LSV

AR @e® (e dariiw g jATaS EF Hult) (A @ i (o) 0 pal) A It Ayl ) CBAD
alalt) — HLEN1) 29 (miad¥ | Aol 2 Aued) Lo laly Aca ol Adel ot 3 ol g Aca Al
Coom Lt LS Ayl 81D G@ll g - (ol | (o 9 — () bam] | T gluat) — Aol p 1 79 301 — AlSI
Olelall (e dioe le Ughodaly plE Coon (OLLL o Jsmanlt 5,32 (33) (o 41580 ALl @rtamalis
lan N1 T datg .o imsh il ole Com Ll el B - gomse (149) @d3iie Al Asalnd) 2
B0 L) Aol ) AT @Y (uad W) Anola L Cnlelalt O yguald 6 gus O)F (o | el yuld| Cilin g3 3Ll
Lo . Alaiwgie A juby ¢ L Apedaill Aol 501 T plud (lalall Aeylos A )39 - Alaigiie Ay Org L
3l e eIt 5 () ELE Oyl LS . Anld po An ybt 5 by (e el @gS 1531 (S giso
SLLN) (guny 2 drardailld) Ao ol gl g AoardA) A (@B (yoy Lo ABMlal (S Sy i sy
T alasiy Auedaiil AGU @B (n Lo ABMalt A 3 Sy doauu gty (i 2 (A lLSI g ltalli—
<A dA T Aol gl Y gludt (puasdal (oo 9 — (bt t T gludt — Aol I

A AT AB @ (AredA Aol bl Y gl (Y )l (edA et 1 Ao LLaL) SiLalSTH

° ) ulan) dujalldlaall 100
- https://doi.org/10.20428/AJQAHE.11.37.5 ool alleill 65g2


https://doi.org/10.20428/AJQAHE.11.37.5



101

D Gl 9ol deswe plug .3

22018 (37) salt s galodt alant
[ ]

Impact of Perceived Organizational Support as Intermediary
Variable between the Values of Organizational Confidence
and Organizational Citizenship Behavior: An Empirical Study
on the Staff of Al-Aqsa University in Gaza

Abstract:

The present study aimed at identifying the effect of organizational support,
which is perceived as an intermediate variable, on the values of organizational
confidence and the behavior of organizational citizenship at Al-Agsa
University represented by five dimensions (altruism, kindness, politeness,
cultural behavior, conscience). To achieve the objectives of the study, the
researcher designed a questionnaire consisting of (33) items to collect the
data. The questionnaire was distributed to a sample of (149) university staff.
The researcher used the descriptive method. After the statistical analysis of the
data, results revealed that the level of perceptions of employees of Al-Agsa
University for the prevailing organizational confidence values was medium.
The degree of practicing the behavior of organizational citizenship by Al-
Agsa University staff was also medium, whereas their level of awareness of
organizational support was high. The results also indicated that the perceived
organizational support is exactly in the middle of the relationship between
the values of organizational confidence and the behavior of organizational
citizenship in the dimensions of (altruism — kindness and politeness), while
the relationship was partly mediating between the values of organizational
confidence and the dimensions of (athletic spirit, civilized behavior, and
conscience).

Keywords: Perceived organizational support, Organizational citizenship
behavior, Organizational confidence value.
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Impact of Using SERVPERF Scale to Measure the Quality
of Educational Services on Students’ Satisfaction at Ibb
University - Yemen

Abstract:

This study examined the effect of the quality of educational services on
improving students’ satisfaction in Ibb University. To achieve this objective,
a survey checklist was used to collect the required initial data from a
sample of 375 students studying at the colleges of Ibb University using the
SERVPER scale. The results showed a considerable weakness in the quality
of educational services (tangible aspects, reliability, responsiveness, safety,
security, and empathy), which are provided by Ibb University, as well as their
irrelevance to the interests and expectations of the students. The results also
revealed that the quality of educational services has a significant relationship
with the improvement of students’ satisfaction in Ibb University.

Keywords: Quality of educational services, Students’ satisfaction, Ibb
University.
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Self-Regulated Learning Level among Female Graduate
Students at Al-lImam Mohammad Ibn Saud Islamic University
and its Relation to Student's Achievement, Major and
Academic Level

Abstract:

This study aimed to identify the level of self- regulated learning
among graduate female students at the College of Social Sciences at Al-
Imam Mohammad lbn Saud Islamic University and its relation to student's
achievement, major and academic level. The study sample consisted of
(206) female students. To achieve the objectives of the study, the researcher
followed the descriptive survey method and adopted the scale prepared by
Purdie for self- regulated learning skills. The results of the study showed that
the level of self- regulated learning among the students reached 3.7 out of
4.0. Moreover, there were statistically significant differences attributed to
achievement level and major or department. On the other hand, there were
no statistically significant differences attributed to the academic level (Master
and PhD). In the light of these results, the study recommended introducing
training activities to the courses in order to equip students with the skills
and practices of self-regulated learning. It is also recommended that more
research should be done on self- regulated learning in other colleges of the
university.

Keywords: Self-regulated learning, Female graduate students, Academic
achievement.
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